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9X�OD�ORL�Q��������GX����PDL�������SRUWDQW�VWDWXW�JpQpUDO�
GHV�DJHQWV�GHV�GRXDQHV��WHOOH�TXH�PRGLILpH�HW�FRPSOpWpH�SDU�
OD�ORL�Q���������GX����QRYHPEUH�������

9X� OH� GpFUHW� Q���������GX���� MXLQ������� DXWRULVDQW� OHV�
PLQLVWUHV�HW�VHFUpWDLUHV�G
(WDW�j�GpOpJXHU�OHXUV�VLJQDWXUHV�HW�
QRWDPPHQW�VRQ�DUWLFOH�SUHPLHU��

9X� OH� GpFUHW� Q�� ������� GX� ��� DYULO� ������ SRUWDQW�
RUJDQLVDWLRQ�GX�PLQLVWqUH�GHV�ILQDQFHV��HQVHPEOH�OHV�WH[WHV�
TXL�O
RQW�PRGLILp�RX�FRPSOpWp��

9X� OH� GpFUHW� Q�� �������� GX� �� VHSWHPEUH������� SRUWDQW�
RUJDQLVDWLRQ�GH�OD�GLUHFWLRQ�JpQpUDOH�GHV�GRXDQHV��

9X�OH�GpFUHW�Q����������GX����QRYHPEUH�������SRUWDQW�
QRPLQDWLRQ�GX�OLHXWHQDQW�FRORQHO�GHV�GRXDQHV�7DRXILN�%HQ�
)UHM�GLUHFWHXU�GHV�DIIDLUHV�ILQDQFLqUHV�j�OD�GLUHFWLRQ�JpQpUDOH�
GHV�GRXDQHV�DX�PLQLVWqUH�GHV�ILQDQFHV��

9X� OH� GpFUHW� Q�� ��������� GX� ��� MDQYLHU� ������ SRUWDQW�
QRPLQDWLRQ�GX�PLQLVWUH�GHV�ILQDQFHV��

$UUrWH���

$UWLFOH� SUHPLHU�� ±� &RQIRUPpPHQW� DX[� GLVSRVLWLRQV� GH�
O
DOLQpD���GH�O
DUWLFOH�SUHPLHU�GX�GpFUHW�VXVYLVp�Q���������GX�
��� MXLQ� ������ OH� FRORQHO� 7DRXILN� %HQ� )UHM�� GLUHFWHXU� GHV�
DIIDLUHV� ILQDQFLqUHV� j� OD� GLUHFWLRQ� JpQpUDOH� GHV� GRXDQHV� DX�
PLQLVWqUH�GHV� ILQDQFHV��HVW�KDELOLWp�j�VLJQHU��SDU�GpOpJDWLRQ�
GX� PLQLVWUH� GHV� ILQDQFHV�� WRXV� OHV� DFWHV� UHQWUDQW� GDQV� OH�
FDGUH�GH�VHV�DWWULEXWLRQV�j�O
H[FHSWLRQ�GHV�WH[WHV�j�FDUDFWqUH�
UpJOHPHQWDLUH��

$UW�����±�/H�SUpVHQW�DUUrWp�VHUD�SXEOLp�DX�-RXUQDO�2IILFLHO�
GH�OD�5pSXEOLTXH�7XQLVLHQQH��

7XQLV��OH����QRYHPEUH�������

/H�0LQLVWUH�GHV�)LQDQFHV�

7DRXILN�%DFFDU�

9X�

/H�3UHPLHU�0LQLVWUH�

0RKDPHG�*KDQQRXFKL�

�

�
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'pFUHW�Q������������GX���QRYHPEUH�������SRUWDQW�
DSSUREDWLRQ�GHV�PRGLILFDWLRQV�DSSRUWpHV�DX�VWDWXW�
SDUWLFXOLHU� GX� SHUVRQQHO� GX� JURXSH� FKLPLTXH�
WXQLVLHQ�� WHO�TX
DSSURXYp�SDU� OH�GpFUHW�Q����������
GX����QRYHPEUH�������

/H�3UpVLGHQW�GH�OD�5pSXEOLTXH��

6XU� SURSRVLWLRQ� GHV� PLQLVWUHV� GH� O
LQGXVWULH� HW� GX�
GpYHORSSHPHQW�pFRQRPLTXH��

9X�OD�ORL�Q��������GX���DR�W�������SRUWDQW�VWDWXW�JpQpUDO�
GHV� DJHQWV� GHV� RIILFHV�� GHV� pWDEOLVVHPHQWV� SXEOLFV� j�
FDUDFWqUH� LQGXVWULHO� HW� FRPPHUFLDO� HW� GHV� VRFLpWpV� GRQW� OH�
FDSLWDO�DSSDUWLHQW�GLUHFWHPHQW�HW�HQWLqUHPHQW�j�O
(WDW�RX�DX[�
FROOHFWLYLWpV� SXEOLTXHV� ORFDOHV�� WHOOH� TXH� PRGLILpH� HW�
FRPSOpWpH�SDU�OD�ORL�Q��������GX���DYULO�������

9X� OD� ORL� Q�� ����� GX� �HU� IpYULHU� ������ UHODWLYH� DX[�
SDUWLFLSDWLRQV�� HQWUHSULVHV� HW� pWDEOLVVHPHQWV� SXEOLFV�� WHOOH�
TXH�PRGLILpH�HW�FRPSOpWpH�SDU� OD� ORL�Q���������GX��HU�DR�W�
������OD�ORL�Q��������GX����MXLOOHW������HW�OD�ORL�Q��������GX�
��PDL�������

9X� OH� GpFUHW� Q�� ������ GX� ��� MDQYLHU� ������ UHODWLI� j�

O
H[HUFLFH� j� WLWUH� SURIHVVLRQQHO� G
XQH� DFWLYLWp� SULYpH�

OXFUDWLYH� SDU� OHV� SHUVRQQHOV� GH� O
(WDW�� GHV� FROOHFWLYLWpV�

SXEOLTXHV� ORFDOHV�� GHV� pWDEOLVVHPHQWV� SXEOLFV� j� FDUDFWqUH�

DGPLQLVWUDWLI�HW�GHV�HQWUHSULVHV�SXEOLTXHV�� WHO�TXH�PRGLILp�

HW�FRPSOpWp�SDU�OH�GpFUHW�Q���������GX���PDL�������

9X� OH� GpFUHW� Q�� ������� GX� ��� PDL� ������ IL[DQW� OHV�

DWWULEXWLRQV�GX�PLQLVWqUH�GH�O
LQGXVWULH��

9X� OH� GpFUHW� Q�� ������� GX� ��� IpYULHU� ������ IL[DQW� OHV�

DWWULEXWLRQV�GX�PLQLVWqUH�GX�GpYHORSSHPHQW�pFRQRPLTXH��WHO�

TXH� PRGLILp� HW� FRPSOpWp� SDU� OH� GpFUHW� Q�� �������� GX� �HU�

MXLOOHW�������

9X� OH� GpFUHW� Q�� ������� GX� ��� PDUV� ������ UHODWLI� DX[�
PRGDOLWpV�G
H[HUFLFH�GH�OD�WXWHOOH�GHV�HQWUHSULVHV�SXEOLTXHV��
j�O
DSSUREDWLRQ�GH�OHXUV�DFWHV�GH�JHVWLRQ��j�OD�UHSUpVHQWDWLRQ�
GHV�SDUWLFLSDQWV�SXEOLFV�GDQV�OHXUV�RUJDQHV�GH�JHVWLRQ�HW�GH�
GpOLEpUDWLRQ� HW� j� OD� IL[DWLRQ� GHV� REOLJDWLRQV� PLVHV� j� OHXU�
FKDUJH��

9X� OH� GpFUHW� Q�� �������� GX� ��� PDL� ������ UHODWLI� j� OD�

GpVLJQDWLRQ� GH� O
DXWRULWp� GH� WXWHOOH� VXU� OHV� HQWUHSULVHV�

SXEOLTXHV��

9X�OH�GpFUHW�Q����������GX����QRYHPEUH�������SRUWDQW�

DSSUREDWLRQ� GX� VWDWXW� SDUWLFXOLHU� GX� SHUVRQQHO� GX� JURXSH�

FKLPLTXH�WXQLVLHQ��

9X�O
DYLV�GX�WULEXQDO�DGPLQLVWUDWLI��

'pFUqWH���

$UWLFOH�SUHPLHU��±�6RQW�DSSURXYpHV��OHV�PRGLILFDWLRQV�GX�

VWDWXW�SDUWLFXOLHU�GX�SHUVRQQHO�GX�JURXSH�FKLPLTXH�WXQLVLHQ�

DSSURXYp�SDU�OH�GpFUHW�Q����������GX����QRYHPEUH�������HW�

FH��FRQIRUPpPHQW�DX[�DQQH[HV�MRLQWHV�DX�SUpVHQW�GpFUHW��

$UW�� ��� ±� /HV� PLQLVWUHV� GH� O
LQGXVWULH� HW� GX�

GpYHORSSHPHQW�pFRQRPLTXH�VRQW�FKDUJpV��FKDFXQ�HQ�FH�TXL�

OH�FRQFHUQH��GH�O
H[pFXWLRQ�GX�SUpVHQW�GpFUHW�TXL�VHUD�SXEOLp�

DX�-RXUQDO�2IILFLHO�GH�OD�5pSXEOLTXH�7XQLVLHQQH��

7XQLV��OH���QRYHPEUH�������

=LQH�(O�$ELGLQH�%HQ�$OL�

�
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'pFUHW�Q������������GX���QRYHPEUH�������SRUWDQW�
IL[DWLRQ� GX� FDKLHU� GHV� FKDUJHV� GpWHUPLQDQW� OHV�
FRQGLWLRQV� G
H[pFXWLRQ� SDU� OD� VRFLpWp� QDWLRQDOH�
GHV� FKHPLQV� GH� IHU� WXQLVLHQV� GHV� VHUYLFHV�
FRPPHUFLDX[� HW� GHV� VHUYLFHV� GH� WUDQVSRUW�
IHUURYLDLUH�j�FDUDFWqUH�SXEOLF�� OH�FDGUH�JpQpUDO�GH�
OD� UHODWLRQ� GH� O
(WDW� DYHF� OD� VRFLpWp�� OHV�
PpFDQLVPHV� HW� OHV� FRQGLWLRQV� G
RFWURL� GX�
FRQFRXUV� ILQDQFLHU� GH� O
(WDW� DX� WLWUH� GHV�
LQYHVWLVVHPHQWV� HQ� LQIUDVWUXFWXUH�� DLQVL� TXH� OHV�
FRPSHQVDWLRQV� ILQDQFLqUHV� G
H[SORLWDWLRQ� DX� WLWUH�
GHV�REOLJDWLRQV�j�FDUDFWqUH�SXEOLF��

/H�3UpVLGHQW�GH�OD�5pSXEOLTXH��

6XU�SURSRVLWLRQ�GX�PLQLVWUH�GX�WUDQVSRUW��
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9X� OD� ORL� Q�� ������ GX� �� QRYHPEUH� ������ UHODWLYH� j� OD�
VRFLpWp�QDWLRQDOH�GHV�FKHPLQV�GH�IHU�WXQLVLHQV�HW�QRWDPPHQW�
VRQ�DUWLFOH����

9X�OH�GpFUHW�Q���������GX����VHSWHPEUH�������IL[DQW�OHV�
DWWULEXWLRQV�GX�PLQLVWqUH�GX�WUDQVSRUW��

9X� OH� GpFUHW� Q�� �������� GX� ��� RFWREUH� ������ SRUWDQW�
DSSUREDWLRQ� GH� OD� FRQYHQWLRQ� GH� FRQFHVVLRQ� GX� GRPDLQH�
SXEOLF� GHV� FKHPLQV� GH� IHU� FRQFOXH�� OH� �� VHSWHPEUH� ������
HQWUH� O
(WDW� HW� OD� VRFLpWp� QDWLRQDOH� GHV� FKHPLQV� GH� IHU�
WXQLVLHQV��

9X�O
DYLV�GHV�PLQLVWUHV�GHV�ILQDQFHV�HW�GX�FRPPHUFH��

9X�O
DYLV�GX�WULEXQDO�DGPLQLVWUDWLI��

'pFUqWH���

$UWLFOH� SUHPLHU�� �� /H� SUpVHQW� FDKLHU� GHV� FKDUJHV�
GpWHUPLQH� OHV� PRGDOLWpV� G
H[pFXWLRQ� GHV� VHUYLFHV�
FRPPHUFLDX[� HW� GHV� VHUYLFHV� IHUURYLDLUHV� H[SORLWpV� j� WLWUH�
G
REOLJDWLRQ� GH� VHUYLFH� SXEOLF� SDU� OD� VRFLpWp� QDWLRQDOH� GHV�
FKHPLQV�GH�IHU�WXQLVLHQV��

,O�GpILQLW�OH�FDGUH�JpQpUDO�GH�OD�UHODWLRQ�GH�O
(WDW�DYHF�OD�
VRFLpWp� QDWLRQDOH� GHV� FKHPLQV� GH� IHU� WXQLVLHQV�� FL�DSUqV�
GpQRPPpH��OD�6RFLpWp���

,O� IL[H� OHV� PpFDQLVPHV� HW� OHV� FRQGLWLRQV� G
RFWURL� GX�
FRQFRXUV� ILQDQFLHU�GH� O
(WDW�DX� WLWUH�GHV� LQYHVWLVVHPHQWV�HQ�
LQIUDVWUXFWXUH�� DLQVL� TXH� OHV� FRPSHQVDWLRQV� ILQDQFLqUHV�
G
H[SORLWDWLRQ�DX�WLWUH�GHV�REOLJDWLRQV�GH�VHUYLFH�SXEOLF��

7LWUH�SUHPLHU�

'LVSRVLWLRQV�JpQpUDOHV�

$UW�������6RXV�UpVHUYH�GHV�GLVSRVLWLRQV�FRQWUDLUHV�SUpYXHV�
SDU� OHV� DUWLFOHV��������HW����GX�SUpVHQW�FDKLHU�GHV�FKDUJHV��
O
H[SORLWDWLRQ� GHV� VHUYLFHV� GH� WUDQVSRUW� SDU� OD� VRFLpWp�� GRLW�
rWUH� DVVXUpH� VXU� GHV� EDVHV� FRPPHUFLDOHV� HQ� FRQFXUUHQFH�
DYHF� OHV� DXWUHV� PRGHV� GH� WUDQVSRUW�� /D� VRFLpWp� HVW� WHQXH�
G
DVVXUHU�FHV�VHUYLFHV�DX[�PHLOOHXUHV�FRQGLWLRQV�GH�FR�W��GH�
VpFXULWp�HW�GH�TXDOLWp��

$UW�������/D�VRFLpWp�GRLW�PHWWUH�OH�FOLHQW�DX�FHQWUH�GH�VHV�
SUpRFFXSDWLRQV�HW�WHQLU�j�DPpOLRUHU��j�FH�WLWUH��O
HQVHPEOH�GH�
VHV�UHODWLRQV�FRPPHUFLDOHV��

3RXU� OH� WUDQVSRUW� GH� YR\DJHXUV�� OD� 6RFLpWp� YHLOOHUD� j�
IRXUQLU� DX� SXEOLF� WRXWHV� OHV� LQIRUPDWLRQV�XWLOHV� SRUWDQW� VXU�
GHV� VHUYLFHV� RIIHUWV� �IUpTXHQFH�� SRLQWV� G
DUUrW�� KRUDLUHV��
FRPSRVLWLRQ�GHV�WUDLQV��TXDOLWp�GHV�SUHVWDWLRQV�RIIHUWHV�HW�OHV�
WDULIV� TXL� \� VRQW� DSSOLTXpV��� (OOH� SUHQG� WRXWH� GLVSRVLWLRQ�
YLVDQW�OD�ODUJH�GLIIXVLRQ�GH�O
LQIRUPDWLRQ�QpFHVVDLUH��

3RXU� OH� WUDQVSRUW� GH� PDUFKDQGLVHV�� OD� VRFLpWp� PHW� j� OD�
GLVSRVLWLRQ� GH� VHV� FOLHQWV� GHV� LQIRUPDWLRQV� FRPSOqWHV� HW�
DFWXDOLVpHV�VXU�OHV�GLIIpUHQWV�VHUYLFHV�TX
HOOH�RIIUH��OHV�WDULIV��
OHV� FRQGLWLRQV� GX� WUDQVSRUW� HW� OHV� SUHVWDWLRQV�
FRPSOpPHQWDLUHV��'
XQH�PDQLqUH�JpQpUDOH�� OD� VRFLpWp�YHLOOH�
j�O
DPpOLRUDWLRQ�GH�OD�TXDOLWp�GH�VHV�VHUYLFHV��HQ�LQWURGXLVDQW�
XQH�GpPDUFKH�TXDOLWp�HW�XQ�FRQWU{OH�GHV�DPpOLRUDWLRQV�HQ�OD�
PDWLqUH��

7LWUH�,,�

/HV�VHUYLFHV�FRPPHUFLDX[�H[SORLWpV�SDU�OD�VRFLpWp�

$UW�������2Q�HQWHQG�SDU�VHUYLFHV�FRPPHUFLDX[�FHX[�GRQW�
OHV� FR�WV� G
H[SORLWDWLRQ� VRQW� DX� PRLQV� FRXYHUWV� SDU� OHV�
UHFHWWHV�GH� WUDILF��/HV�FRQGLWLRQV�FRPPHUFLDOHV�G
H[pFXWLRQ�
GH�FHV�VHUYLFHV�VRQW�DUUrWpHV�SDU�OD�6RFLpWp��

&+$3,75(�35(0,(5�

'X�WUDQVSRUW�GH�YR\DJHXUV�

$UW�������/D�6RFLpWp�SHXW�DVVXUHU�SOXVLHXUV�FDWpJRULHV�GH�
VHUYLFHV�GH�WUDQVSRUW�GH�YR\DJHXUV��

/D�FRQVLVWDQFH�GH�FHV�VHUYLFHV�HVW�GpILQLH�SDU�OD�6RFLpWp�
TXL� HVW� WHQXH�G
LQIRUPHU� OH�PLQLVWqUH�GX� WUDQVSRUW� HW�GH� OXL�
FRPPXQLTXHU�XQ�pWDW�GHV�VHUYLFHV�SURSRVpV��

$UW�� ��� �� /D� 6RFLpWp� SURSRVH� DX� SXEOLF� OHV� SUHVWDWLRQV�
LQKpUHQWHV� DX� YR\DJH�� (OOH� SUHQG� WRXWH� PHVXUH� GHVWLQpH� j�
IDFLOLWHU� OHV� FRQGLWLRQV� GX� YR\DJH� IHUURYLDLUH� HW� j� OH�
SURPRXYRLU��HOOH�DVVXUH��HQ�SDUWLFXOLHU��GHV�VHUYLFHV�GDQV�OHV�
JDUHV�HW� IDFLOLWH� OHV�FRUUHVSRQGDQFHV�DYHF� OHV�DXWUHV�PRGHV�
GH� WUDQVSRUW�� QRWDPPHQW� XUEDLQV�� UpJLRQDX[�� DpULHQV� HW�
PDULWLPHV�� (OOH� SHXW�� pYHQWXHOOHPHQW�� RUJDQLVHU� OH� YR\DJH�
GH� ERXW� HQ� ERXW� GH� YR\DJHXUV� SDU� OH� UHFRXUV� j� SOXVLHXUV�
PRGHV�GH�WUDQVSRUW��

$UW�� ��� �� /HV� YR\DJHXUV� VRQW� DXWRULVpV� j� VH� PXQLU� GH�
EDJDJHV�j�PDLQ�j�WLWUH�JUDWXLW��

/D� 6RFLpWp� GpILQLW� OHV� FRQGLWLRQV� GDQV� OHVTXHOOHV�
O
DGPLVVLRQ�GH�FHUWDLQV�EDJDJHV�VH�IDLW�DSUqV�HQUHJLVWUHPHQW�
HW� PR\HQQDQW� O
DFTXLWWHPHQW� G
XQ� WDULI�� (OOH� GpWHUPLQH� OHV�
WUDLQV� GDQV� OHVTXHOV� O
DGPLVVLRQ� GHV� EDJDJHV� HQUHJLVWUpV�
SHXW�rWUH�VRXPLVH�j�GHV�FRQGLWLRQV�SDUWLFXOLqUHV��

$UW�������/D�6RFLpWp�PHW�j�OD�GLVSRVLWLRQ�GHV�YR\DJHXUV��GH�
PDQLqUH� SUpFLVH� HW� DFFHVVLEOH�� WRXWHV� OHV� LQIRUPDWLRQV� XWLOHV�
SRUWDQW� VXU� OHV� KRUDLUHV� GHV� WUDLQV�� OHV� WDULIV�� OHV� FRQGLWLRQV�
JpQpUDOHV� G
H[SORLWDWLRQ� GHV� VHUYLFHV� HW� OHV� SUHVWDWLRQV�
FRPSOpPHQWDLUHV� TX
HOOH� IRXUQLW�� (OOH� SUHQG� WRXWH� GLVSRVLWLRQ�
YLVDQW�OD�SOXV�ODUJH�GLIIXVLRQ�GH�FHV�LQIRUPDWLRQV��

/HV� FRQGLWLRQV� G
XWLOLVDWLRQ� GHV� WLWUHV� GH� WUDQVSRUW�
GRLYHQW�rWUH�SUpFLVpHV�ORUV�GH�O
DFKDW�GH�FHV�WLWUHV��

/HV�PRGLILFDWLRQV�RFFDVLRQQHOOHV�GX�VHUYLFH�GRLYHQW�rWUH�
SRUWpHV�j�OD�FRQQDLVVDQFH�GX�SXEOLF��

$UW�� ��� �� (Q� FDV� G
LQWHUUXSWLRQ� RX� GH� SHUWXUEDWLRQ� j� OD�
PDUFKH� GHV� WUDLQV�� OD� 6RFLpWp� LQIRUPH� OHV� YR\DJHXUV�
FRQFHUQpV�� GDQV� OHV� PHLOOHXUV� GpODLV�� GHV� PRGLILFDWLRQV�
DSSRUWpHV� DX� VHUYLFH�GH� WUDQVSRUW� GHV�YR\DJHXUV�� DLQVL� TXH�
GHV�SRVVLELOLWpV�H[LVWDQWHV�SRXU�HIIHFWXHU�RX�SRXUVXLYUH�OHXU�
YR\DJH�GDQV�OHV�PHLOOHXUHV�FRQGLWLRQV��

(Q� FDV� GH� UpGXFWLRQ� VXEVWDQWLHOOH� HW� WHPSRUDLUH� GHV�
VHUYLFHV� RIIHUWV� DX� SXEOLF� SRXU� GHV� UDLVRQV� WHFKQLTXHV�� OD�
6RFLpWp�HQ�LQIRUPH�LPPpGLDWHPHQW�OH�PLQLVWUH�GX�WUDQVSRUW�
HW�� OH� FDV� pFKpDQW�� OH� JRXYHUQHXU� FRQFHUQp� HW� OHV� XVDJHUV�
LQWpUHVVpV��

$UW�� ���� �� /HV� WDULIV� DSSOLTXpV� SRXU� OHV� VHUYLFHV� GX�
WUDQVSRUW� GH� YR\DJHXUV� VXU� OHV� OLJQHV� LQWHUXUEDLQHV� VRQW�
SURSRVpV� SDU� OD� 6RFLpWp�� &HV� WDULIV� VRQW� FRPPXQLTXpV� DX�
PLQLVWUH�GX�WUDQVSRUW��

/H�PLQLVWUH�GX�WUDQVSRUW�DSSURXYH�OHV�WDULIV�UpDPpQDJpV�
GDQV�OD�OLPLWH�GH�WURLV�SRXU�FHQW������SDU�DQ��

6L� OHV� FR�WV�GpSDVVHQW�XQ� VHXLO�GH� WURLV�SRXU�FHQW� �����
SDU� DQ�� OHV� WDULIV� SHXYHQW� rWUH� DXJPHQWpV� GH� SOXV� GH� WURLV�
SRXU� FHQW� ����� SDU� DQ�� /H� FDV� pFKpDQW�� XQH� FRPSHQVDWLRQ�
ILQDQFLqUH�HVW�DOORXpH�SDU�O
(WDW�DX�SURILW�GH�OD�6RFLpWp�j�FH�
WLWUH�� HW� FH�� VXU� OD� EDVH� GHV� MXVWLILFDWLRQV� SUpVHQWpHV� SDU� OD�
6RFLpWp�j�O
(WDW��

$UW�� ���� �� /D� 6RFLpWp�� WRXW� HQ� YHLOODQW� j� O
pJDOLWp� GH�
WUDLWHPHQW�GHV�GLYHUV�FOLHQWV��SHXW�FRQFOXUH�GHV�FRQWUDWV�GH�
WUDQVSRUW�GH�YR\DJHXUV�GRQW�OHV�FRQGLWLRQV�VRQW�IL[pHV�HQWUH�
OHV�SDUWLHV��
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&+$3,75(�,,�

'X�WUDQVSRUW�GHV�PDUFKDQGLVHV�

$UW�� ���� �� /D� 6RFLpWp� SDUWLFLSH� DX� GpYHORSSHPHQW�
UDWLRQQHO� GX� WUDQVSRUW� PXOWLPRGDO� GDQV� OH� FDGUH� GH� OD�
OpJLVODWLRQ� HW� GH� OD� UpJOHPHQWDWLRQ� HQ� YLJXHXU� DSSOLFDEOHV�
DX[�GLYHUV�PRGHV�GH�WUDQVSRUW�RIIHUWV��

/D� 6RFLpWp� SDUWLFLSH� DX� V\VWqPH� JpQpUDO� GHV� WUDQVSRUWV�
GH� PDUFKDQGLVHV� HW� FRQWULEXH� DX� GpYHORSSHPHQW� GH� VRQ�
HIILFDFLWp� HQ� DFKHPLQDQW�� GDQV� OD� OLPLWH� GH� VHV� SRVVLELOLWpV�
WHFKQLTXHV��OHV�HQYRLV�GH�PHVVDJHULH��GH�ORWV�RX�GH�FKDUJHV�
FRPSOqWHV�TXL�OXL�VRQW�UHPLV�SDU�OHV�FOLHQWV�j�GHVWLQDWLRQ�GX�
WHUULWRLUH�QDWLRQDO�RX�GH�SD\V�pWUDQJHUV��

(Q� FDV� GH� WUDQVSRUW� GH� SRUWH� j� SRUWH�� FHV� VHUYLFHV�� HQ�
IRQFWLRQ�GH�OHXU�UHQWDELOLWp�FRPPHUFLDOH��SHXYHQW��GDQV�GHV�
FDV� SDUWLFXOLHUV�� rWUH� UpDOLVpV� SDU� GHV� PR\HQV� GH� WUDQVSRUW�
URXWLHUV��/D�6RFLpWp�PHW� j� OD�GLVSRVLWLRQ�GH� VHV�FOLHQWV�GHV�
VHUYLFHV�GLYHUVLILpV�UpSRQGDQW�j�OHXUV�GHPDQGHV��j�FHW�HIIHW��
HOOH�SURFqGH�DX[�RSpUDWLRQV�VXLYDQWHV���

�� O
DFKHPLQHPHQW� GHV� ZDJRQV� TX
HOOH� PHW� j� OHXU�
GLVSRVLWLRQ�� DLQVL� TXH� FHX[� DSSDUWHQDQW� j� GHV� WLHUV� SDU� VHV�
VRLQV�GDQV�OHV�PHLOOHXUHV�FRQGLWLRQV��

�� O
pWDEOLVVHPHQW� RX� VRXV�WUDLWDQFH� G
pWDEOLVVHPHQW� GHV�
HPEUDQFKHPHQWV�SDUWLFXOLHUV��

�� OH� FRQFRXUV� j� OD� UpDOLVDWLRQ� GDQV� OHV� HQWUHSULVHV�
G
LQVWDOODWLRQV�VSpFLDOLVpHV�SRXU�OH�WUDQVSRUW�IHUURYLDLUH��

�� OD� PLVH� j� OD� GLVSRVLWLRQ� GH� VD� FOLHQWqOH� GHV�
HPSODFHPHQWV�VXU�OH�GRPDLQH�SXEOLF�IHUURYLDLUH��

�� OD� PLVH� HQ� SODFH� GH� EXUHDX[� SRXU� OD� UpFHSWLRQ� HW� OD�
UHPLVH�GHV�FROLV��

��O
pTXLSHPHQW�GHV�JDUHV�SDU�GHV�PR\HQV�GH�PDQXWHQWLRQ�
DSSURSULpV��

�� SOXV� JpQpUDOHPHQW�� O
LQVWLWXWLRQ� GH� WRXW� VHUYLFH� HW�
GpYHORSSHPHQW�GH�WRXW�pTXLSHPHQW�IDFLOLWDQW�OH�UHFRXUV�DX[�
VHUYLFHV�IHUURYLDLUHV�SRXU�OH�WUDQVSRUW�GHV�PDUFKDQGLVHV��

/D�QpFHVVLWp�GH�FHV�SUHVWDWLRQV��DLQVL�TXH�OHV�FRQGLWLRQV�
VXLYDQW� OHVTXHOOHV� OD� 6RFLpWp� OHV� IRXUQLW� HW� QRWDPPHQW� OHV�
FRQGLWLRQV� ILQDQFLqUHV�� VRQW� GpWHUPLQpHV� HQ� IRQFWLRQ� GHV�
EHVRLQV� H[SULPpV� SDU� OHV� FOLHQWV� HW� GHV� FR�WV�
FRUUHVSRQGDQWV��

$UW�� ���� �� /D� 6RFLpWp� IRXUQLW� j� VHV� FOLHQWV� GHV�
LQIRUPDWLRQV� FRPSOqWHV� HW� SUpFLVHV� VXU� OHV� GLIIpUHQWV�
VHUYLFHV�TX
HOOH�RIIUH�� OHV� WDULIV�� OHV�FRQGLWLRQV�GX� WUDQVSRUW�
HW�OHV�SUHVWDWLRQV�FRPSOpPHQWDLUHV��

$UW�� ���� �� $ILQ� G
DVVXUHU� j� VD� FOLHQWqOH� XQ� VHUYLFH�
FRPSOHW�� OD�6RFLpWp�SHXW�H[HUFHU�GHV�DFWLYLWpV�DX[LOLDLUHV�HW�
DVVXUHU� VRLW� HOOH�PrPH�� VRLW� SDU� XQ� LQWHUPpGLDLUH� GRQW� HOOH�
UpSRQG�� GHV� SUHVWDWLRQV� FRPSOpPHQWDLUHV� FRPPH�
O
HQOqYHPHQW�� OD� OLYUDLVRQ�� O
HQWUHSRVDJH� HW� WRXWH� DXWUH�
RSpUDWLRQ�DQQH[H�DX�WUDQVSRUW�IHUURYLDLUH��

$UW�� ���� �� /D� 6RFLpWp� SHXW�� ORUVTXH� FHOD� UpSRQG� j� VRQ�
LQWpUrW�FRPPHUFLDO�HW�ILQDQFLHU�HW�GDQV�OH�UHVSHFW�GHV�UqJOHV�
GH� OD� FRQFXUUHQFH� OR\DOH� HQWUH� OHV� PRGHV� GH� WUDQVSRUW��
FRQFOXUH� GHV� FRQWUDWV� RX� GHV� DFFRUGV� SDUWLFXOLHUV� DYHF� VHV�
FOLHQWV�WRXW�HQ�YHLOODQW�j�O
pJDOLWp�GH�WUDLWHPHQW�GHV�XVDJHUV�j�
OD�OLPLWH�GHV�GLVSRVLWLRQV�GH�O
DUWLFOH�����

$UW��������/HV�SUHVWDWLRQV�IRXUQLHV�SDU�OD�6RFLpWp�GRQQHQW�
OLHX�DX�SDLHPHQW�G
XQH�UpPXQpUDWLRQ��/HV�WDULIV�DSSOLFDEOHV�
DX�WUDQVSRUW�GH�PDUFKDQGLVHV�VRQW�IL[pV�SDU�OD�6RFLpWp��VRLW�
DX� PR\HQ� G
XQ� EDUqPH� TX
HOOH� pWDEOLW� HW� UpYLVH� OLEUHPHQW��

VRLW� SDU� GHV� FRQWUDWV� SDUWLFXOLHUV� TX
HOOH� QpJRFLH� DYHF� VHV�
FOLHQWV�� VRLW� SDU� GHV� DFFRUGV� FRQFOXV� GDQV� OHV� FRQGLWLRQV�
SUpYXHV�SDU� OHV� DUWLFOHV� ���� ��� HW� ���GX�SUpVHQW� FDKLHU� GHV�
FKDUJHV��

$UW�� ���� �� /D� 6RFLpWp� IL[H� OHV� WDULIV� DSSOLFDEOHV� DX�
WUDQVSRUW�IHUURYLDLUH�LQWpULHXU�GHV�PDUFKDQGLVHV�VXU�OD�EDVH��
QRWDPPHQW�� GHV� FDUDFWpULVWLTXHV� GHV� HQYRLV� HW� GHV�
FRQGLWLRQV�G
DFKHPLQHPHQW��

$UW�� ���� �� 3RXU� OHV� WUDQVSRUWV� LQWHUQDWLRQDX[� GHV�
PDUFKDQGLVHV�� OD� 6RFLpWp� SHXW� DSSOLTXHU� OHV� WDULIV� TXL� VRQW�
HQ� YLJXHXU� VXU� OH� WHUULWRLUH� GH� SOXVLHXUV� UpVHDX[� pWUDQJHUV��
RX�GHV� WDULIV� LQWpULHXUV� VSpFLILTXHV��&HV� WDULIV� VRQW� IL[pV�HW�
DSSOLTXpV�GDQV�OHV�FRQGLWLRQV�SUHVFULWHV�SDU�OD�OpJLVODWLRQ�HW�
OHV� FRQYHQWLRQV� LQWHUQDWLRQDOHV� HQ� YLJXHXU� HW� UDWLILpHV� SDU�
O
(WDW�WXQLVLHQ��

7LWUH�,,,�

'HV�REOLJDWLRQV�GH�VHUYLFH�SXEOLF�

$UW�� ���� �� $� OD� GHPDQGH� GH� O
(WDW�� OD� 6RFLpWp� GRLW�
H[SORLWHU��j�WLWUH�G
REOLJDWLRQ�GH�VHUYLFH�SXEOLF��GHV�VHUYLFHV�
IHUURYLDLUHV� GH� WUDQVSRUW� GH� PDUFKDQGLVHV� HW� GHV� VHUYLFHV��
UpJXOLHUV� RX� QRQ� UpJXOLHUV�� GH� WUDQVSRUW� IHUURYLDLUH� GH�
YR\DJHXUV� DXWUHV� TXH� OHV� VHUYLFHV� FRPPHUFLDX[� YLVpV� DX�
WLWUH�,,�GX�SUpVHQW�FDKLHU�GHV�FKDUJHV��

&HV�VHUYLFHV�VRQW�H[SORLWpV�GDQV�OH�FDGUH�GH�FRQYHQWLRQV�
SDVVpHV�HQWUH�OD�6RFLpWp�HW�O
(WDW��&HV�FRQYHQWLRQV�SUpFLVHQW��
QRWDPPHQW�� OHV� QDWXUHV� HW� FRQGLWLRQV� GH� IRXUQLWXUH� GHV�
VHUYLFHV� RIIHUWV� �HQ� SDUWLFXOLHU�� FRQFHUQDQW� OHV� VHUYLFHV�
UpJXOLHUV�GH� WUDQVSRUW�GH�YR\DJHXUV� �� IUpTXHQFH�HW�KRUDLUHV�
GHV�WUDLQV��FODVVHV�GHV�YRLWXUHV�HW�QRPEUH�GH�VLqJHV�RIIHUWV��
SRLQWV�G
DUUrW��FRQGLWLRQV�G
DFFqV�GHV�YR\DJHXUV�DX�VHUYLFH��
FRQGLWLRQV�GH� WUDQVSRUW�GHV�EDJDJHV��� OHV� WDULIV� j�SHUFHYRLU�
DXSUqV� GHV� XVDJHUV� SDU� OD� VRFLpWp� DX� WLWUH� GHV� SUHVWDWLRQV�
IRXUQLHV� DLQVL� TXH� OHV� PRGDOLWpV� SDUWLFXOLqUHV� pYHQWXHOOHV�
G
DFTXLVLWLRQ�� GH� ILQDQFHPHQW� HW� G
H[SORLWDWLRQ� GHV�
LQVWDOODWLRQV�HW�PDWpULHOV�j�PHWWUH�HQ�°XYUH��

/HV�FRQYHQWLRQV�SUpYRLHQW�OH�YHUVHPHQW�j�OD�6RFLpWp�SDU�
O
(WDW� G
XQH�FRQWULEXWLRQ�SRXU�REOLJDWLRQ�GH� VHUYLFH�SXEOLF��
HQ�SUpFLVHQW�OHV�PRGDOLWpV�GH�FDOFXO�HW�GH�YHUVHPHQW��

/H�PRQWDQW�GH�OD�FRQWULEXWLRQ�HVW�GpWHUPLQp�GH�PDQLqUH�
j� FH� TXH� OD� VRPPH� GHV� UHFHWWHV� SHUoXHV� SDU� OD� 6RFLpWp�
DXSUqV� GHV� XVDJHUV� GX� VHUYLFH� HW� GX� PRQWDQW� GH� OD�
FRQWULEXWLRQ� FRXYUH� OD� WRWDOLWp� GHV� FKDUJHV� TXL� VHUDLHQW�
LPSXWDEOHV� DX� VHUYLFH� FRQFHUQp� GDQV� OH� FRQWH[WH� G
XQH�
JHVWLRQ�HIILFDFH�GH� O
DFWLYLWp�SDU� OD�6RFLpWp�HW�FRQWULEXH��GH�
PDQLqUH� UDLVRQQDEOH�� j� OD� FRXYHUWXUH� GHV� FKDUJHV� GH�
VWUXFWXUH�GH�O
H[SORLWDWLRQ�IHUURYLDLUH��

$UW�� ���� ��/
(WDW� SHXW� LPSRVHU� j� OD�6RFLpWp� G
DSSOLTXHU��
GH�PDQLqUH�WHPSRUDLUH�RX�SHUPDQHQWH��VXU�FHUWDLQV�VHUYLFHV�
IHUURYLDLUHV�FRPPHUFLDX[�HW�RX�DX�SURILW�GH�FHUWDLQV�FOLHQWV�
GHVGLWV� VHUYLFHV�� GHV� WDULIV� LQIpULHXUV� DX[� WDULIV�
FRPPHUFLDX[�SXEOLFV�IL[pV�SDU�OD�6RFLpWp��

&HWWH� REOLJDWLRQ� HVW� FRQVLGpUpH� FRPPH� XQH� REOLJDWLRQ�
GH� VHUYLFH� SXEOLF� HW� RXYUH� GURLW� j� XQH� FRPSHQVDWLRQ�
ILQDQFLqUH�j�YHUVHU�SDU�O
(WDW�DX�SURILW�GH�OD�6RFLpWp��GDQV�OHV�
FRQGLWLRQV�SUpYXHV�DX�WLWUH�9�GX�SUpVHQW�FDKLHU�GHV�FKDUJHV��

$UW������ ��/HV�REOLJDWLRQV�pYHQWXHOOHPHQW� LPSRVpHV�SDU�
O
(WDW�� VRLW� HQ� PDWLqUH� G
H[SORLWDWLRQ� GH� VHUYLFHV� j� WLWUH�
G
REOLJDWLRQ� GH� VHUYLFH� SXEOLF�� VRLW� HQ�PDWLqUH� GH� WDULI� GHV�
VHUYLFHV� IHUURYLDLUHV� FRPPHUFLDX[�� VRLW�� GH� PDQLqUH�
JpQpUDOH��WRXWH�GpFLVLRQ�GH�O
(WDW�GDQV�OH�GRPDLQH�VSpFLILTXH�



� -RXUQDO�2IILFLHO�GH�OD�5pSXEOLTXH�7XQLVLHQQH�²�����QRYHPEUH������ 1�����3DJH������

j� O
DFWLYLWp� IHUURYLDLUH� QRQ� SUpYXH� DX� SUpVHQW� FDKLHU� GHV�
FKDUJHV�HW�HQWUDvQDQW�SRXU�OD�VRFLpWp�XQH�GLPLQXWLRQ�GH�VRQ�
UpVXOWDW�� RXYUHQW� GURLW� j� XQH� FRPSHQVDWLRQ� ILQDQFLqUH� GH�
O
(WDW�GLWH�FRQWULEXWLRQ�SRXU�REOLJDWLRQ�GH�VHUYLFH�SXEOLF��

7LWUH�,9�

'H�O
XWLOLVDWLRQ�GHV�LQIUDVWUXFWXUHV�IHUURYLDLUHV�SDU�
G
DXWUHV�RSpUDWHXUV�GH�VHUYLFHV�GH�WUDQVSRUW�

$UW������ ��/D�6RFLpWp�SHXW�SDVVHU�DYHF�GHV�RSpUDWHXUV�
GH�VHUYLFHV�IHUURYLDLUHV��GH�WUDQVSRUW�GH�PDUFKDQGLVHV�RX�
GH� YR\DJHXUV�� GHV� FRQYHQWLRQV� UHODWLYHV� j� O
XWLOLVDWLRQ��
SDU� OHVGLWV� RSpUDWHXUV�� GHV� LQIUDVWUXFWXUHV� GX� UpVHDX�
IHUURYLDLUH��

/HV� FRQYHQWLRQV� VRQW� SDVVpHV� VRLW� j� O
LQLWLDWLYH� GH� OD�
6RFLpWp��VRLW�j�OD�GHPDQGH�GH�O
(WDW��

/D�6RFLpWp�DGUHVVH�FRSLH�GH�FHV�FRQYHQWLRQV�DX�PLQLVWUH�
FKDUJp�GX�WUDQVSRUW��

$UW��������/HV�FRQYHQWLRQV�YLVpHV�j�O
DUWLFOH����GX�SUpVHQW�
FDKLHU�GHV�FKDUJHV��SDVVpHV�j� O
LQLWLDWLYH�GH� OD� VRFLpWp�� VRQW�
OLEUHPHQW� QpJRFLpHV� HQWUH� OD� 6RFLpWp� HW� O
RSpUDWHXU��
7RXWHIRLV�� OD� UpPXQpUDWLRQ� SHUoXH� SDU� OD� 6RFLpWp�� DX� WLWUH�
G
XQH� FRQYHQWLRQ�� QH� SHXW� rWUH� LQIpULHXUH� DX� PRQWDQW� GHV�
FKDUJHV�VXSSRUWpHV�SDU�OD�6RFLpWp�HW�GLUHFWHPHQW�LPSXWDEOHV�
DX�VHUYLFH�HQ�FDXVH��

$UW������ ��'DQV� OH�FDV�R�� OD�FRQYHQWLRQ�YLVpH�j� O
DUWLFOH�
���GX�SUpVHQW�FDKLHU�GHV�FKDUJHV�HVW�SDVVpH�j�OD�GHPDQGH�GH�
O
(WDW�� OD� 6RFLpWp� GRLW� YHLOOHU� j� O
pJDOLWp� GH� WUDLWHPHQW� GHV�
XWLOLVDWHXUV�G
LQIUDVWUXFWXUHV�IHUURYLDLUHV��&HOOH�FL�V
HQJDJH�j�
QpJRFLHU� OHV� WHUPHV� GH� OD� FRQYHQWLRQ� DYHF� O
RSpUDWHXU�
GpVLJQp� GH� PDQLqUH� j� FH� TXH�� FRPSWH� WHQX� GX� VHUYLFH� HQ�
FDXVH�� LO� QH� VRLW� SDV� LPSRVp� DXGLW� RSpUDWHXU� GHV� PHVXUHV�
GLVFULPLQDWRLUHV� SDU� UDSSRUW� j� FHOOHV� DSSOLTXpHV� DX[� DXWUHV�
XWLOLVDWHXUV�GHV�LQIUDVWUXFWXUHV��

3DU� DXWUHV� XWLOLVDWHXUV� GHV� LQIUDVWUXFWXUHV�� LO� IDXW�
HQWHQGUH� VRLW� OD� 6RFLpWp� HOOH�PrPH�� VRLW� OHV� DXWUHV�
RSpUDWHXUV�DYHF�OHVTXHOV�OD�6RFLpWp�D�SDVVp�GHV�FRQYHQWLRQV�
G
XWLOLVDWLRQ�GHV�LQIUDVWUXFWXUHV��

(Q� FDV� GH� GpVDFFRUG� HQWUH� OD� 6RFLpWp� HW� O
RSpUDWHXU� VXU�
OHV� FODXVHV�GH� OD�FRQYHQWLRQ��FHV�FODXVHV�VRQW� IL[pHV�SDU� OH�
PLQLVWUH�FKDUJp�GX�WUDQVSRUW��DSUqV�DYLV�GH�WURLV�H[SHUWV��O
XQ�
GpVLJQp� SDU� OD� 6RFLpWp�� OH� VHFRQG� SDU� O
RSpUDWHXU� HW� OH�
WURLVLqPH�G
XQ�FRPPXQ�DFFRUG�SDU�OHV�GHX[�SUpFpGHQWV�RX��
j�GpIDXW��SDU�OH�PLQLVWUH�FKDUJp�GX�WUDQVSRUW��

/RUVTXH�OH�GpVDFFRUG�HQWUH�OD�6RFLpWp�HW�O
RSpUDWHXU�SRUWH�
VXU�OH�PRQWDQW�GH�OD�UpPXQpUDWLRQ�j�SHUFHYRLU�SDU�OD�6RFLpWp�
DX�WLWUH�GH�OD�FRQYHQWLRQ��OHGLW�PRQWDQW�HVW�IL[p�SDU�GpFLVLRQ�
GX� PLQLVWUH� FKDUJp� GX� WUDQVSRUW�� HQ� FRQIRUPLWp� DYHF� OHV�
SURSRVLWLRQV�GX�JURXSH�G
H[SHUWV�YLVp�j�O
DOLQpD�SUpFpGHQW��j�
XQ�QLYHDX�TXL�QH�SHXW�rWUH�LQIpULHXU�DX�PRQWDQW�GHV�FKDUJHV�
VXSSRUWpHV�SDU�OD�VRFLpWp�HW�LPSXWDEOHV�DX�VHUYLFH�HQ�FDXVH��
DXJPHQWp� GH� YLQJW� SRXU� FHQW� DX� WLWUH� GH� FRQWULEXWLRQ� j� OD�
FRXYHUWXUH�GHV�FKDUJHV�GH�VWUXFWXUH�GH�OD�6RFLpWp��

7LWUH�9�

5HODWLRQV�FRQWUDFWXHOOHV�HW�ILQDQFLqUHV�HQWUH�O
(WDW�

HW�OD�6RFLpWp�

$UW��������/D�VRFLpWp�SUHQG�HQ�FKDUJH�OHV�FR�WV�UHODWLIV�j�
O
HQWUHWLHQ�GHV� LQIUDVWUXFWXUHV� IHUURYLDLUHV�DSUqV� OHXU�PLVH�j�
QLYHDX��

/
(WDW� SHXW� SUHQGUH� HQ� FKDUJH� DX� FRXUV� GX�;qPH�SODQ��
XQ� SURJUDPPH� VH� UDSSRUWDQW� DX� JURV� HQWUHWLHQ� GHV�
LQIUDVWUXFWXUHV�TXL�VHUD�DUUrWp�DYHF�OD�VRFLpWp�VXU�OD�EDVH�GH�
GRQQpHV�REMHFWLYHV�HW�H[KDXVWLYHV��

/
(WDW� SUHQG� HQ� FKDUJH� OH� UHQRXYHOOHPHQW� GHV�
LQIUDVWUXFWXUHV�IHUURYLDLUHV�H[LVWDQWHV�HW�OHXU�PLVH�j�QLYHDX��
DLQVL� TXH� OH� FR�W� G
LQYHVWLVVHPHQW� GHV� QRXYHOOHV�
LQIUDVWUXFWXUHV� IHUURYLDLUHV� FRQVWUXLWHV� HQ� FRQWLQXLWp� RX� HQ�
VXEVWLWXWLRQ� GHV� LQIUDVWUXFWXUHV� H[SORLWpHV� SDU� OD� 6RFLpWp�
DYDQW� O
HQWUpH� HQ� YLJXHXU� GH� OD� FRQYHQWLRQ� GH� FRQFHVVLRQ�
DSSURXYpH� SDU� OH� GpFUHW� Q�� �������� GX� ��� RFWREUH� ������
DLQVL�TXH� OH� FR�W�GHV� LQYHVWLVVHPHQWV� UHODWLIV� DX[�RXYUDJHV�
GH�IUDQFKLVVHPHQW�GH�OD�YRLH�IHUUpH�SDU�OH�UpVHDX�URXWLHU��

$UW��������/HV�RSpUDWLRQV�GH�PLVH�j�QLYHDX�FRQFHUQHQW�OH�
UHQRXYHOOHPHQW�� O
DPpQDJHPHQW� GHV� LQIUDVWUXFWXUHV�
IHUURYLDLUHV�GHV�OLJQHV�GX�UpVHDX�H[LVWDQW�SUpVHQWDQW�XQ�IRUW�
SRWHQWLHO� pFRQRPLTXH� HW� FRPPHUFLDO� HW� RQW� SRXU� EXW�
G
DGDSWHU� OD� VLWXDWLRQ� GHV� LQIUDVWUXFWXUHV� DX[� H[LJHQFHV� GH�
TXDOLWp��GH�VpFXULWp�HW�GH�FR�W�GHV�VHUYLFHV�TXH�OD�6RFLpWp�VH�
SURSRVH�G
\�RIIULU�j�PR\HQ�WHUPH��

$UW��������/
(WDW�YHUVH�XQH�FRQWULEXWLRQ�j�OD�6RFLpWp�SRXU�
FRPSHQVHU�OH�GpILFLW�GX�WUDQVSRUW�YR\DJHXU�XUEDLQ��DLQVL�TXH�
FHOXL�GHV�SUHVWDWLRQV� UHQGXHV�j� WLWUH�G
REOLJDWLRQ�GH�VHUYLFH�
SXEOLF� REMHW� GH� O
DUWLFOH� ��� GX� SUpVHQW� FDKLHU� GHV� FKDUJHV��
3RXU� OH� WUDQVSRUW� YR\DJHXU� XUEDLQ� GH� EDQOLHXH� �VHUYLFHV�
EDQOLHXHV��� OD� FRPSHQVDWLRQ� HVW� GpILQLH� GDQV� OH� FDGUH� G
XQ�
FRQWUDW�j�FRQFOXUH�HQWUH�O
(WDW�HW�OD�6RFLpWp��

/HV� WDULIV� UpGXLWV� HW� JUDWXLWV� LPSRVpV� SDU� O
(WDW� j� OD�
6RFLpWp� SRXU� OHV� WUDQVSRUWV� LQWHUXUEDLQV� �VHUYLFHV� JUDQGHV�
OLJQHV�� GH� YR\DJHXUV� GRQQHQW� OLHX� j� XQH� FRPSHQVDWLRQ�
FDOFXOpH�VXU�OD�EDVH�GX�WDULI�PR\HQ�SRQGpUp��

$UW�� ���� �� /HV� FRQWULEXWLRQV� ILQDQFLqUHV� GH� O
(WDW� DX�
SURILW�GH�OD�6RFLpWp�VRQW�GpWDLOOpHV�SDU�QDWXUH�GDQV�OH�FDGUH�
GX� FRQWUDW�SURJUDPPH� TXL� SUpFLVH� DQQXHOOHPHQW� OHV�
PRGDOLWpV�GH�FDOFXO�HW�OHV�SUpYLVLRQV�ILQDQFLqUHV�VXU�WRXWH�VD�
SpULRGH��

/H� EXGJHW� DQQXHO� GH� OD� 6RFLpWp� UHSUHQG�� SRXU� FKDTXH�
H[HUFLFH�� FH� PrPH� PRGH� GH� FDOFXO� SRXU� GpJDJHU�� FRPSWH�
WHQX� GHV� UpDOLVDWLRQV� HIIHFWLYHV�� O
DFWXDOLVDWLRQ� GH� OD�
FRQWULEXWLRQ�TXH�O
(WDW�DSSRUWH�j�OD�6RFLpWp��
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OD� SURURJDWLRQ� GH� OD� GXUpH� G
H[HUFLFH� GX�GURLW� GH�
SULRULWp� j� O
DFKDW� DX� SURILW� GH� O
DJHQFH� IRQFLqUH�
G
KDELWDWLRQ� GDQV� OH� SpULPqWUH� G
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IRQFLqUH�GDQV� OD� ]RQH�GH�=JKDEULD��GpOpJDWLRQ�GH�
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